WML Consultants is a consulting engineering practice providing professional services in the areas of
transportation, infrastructure, urban development and commercial, industrial, and domestic
structures.

It is the policy of WML Consultants that its services will be provided efficiently and effectively, and
that client requirements will be delivered at the designated quality level, on time and within budget.

We are committed to:

e Meeting our legal requirements.
e Continually improving our IMS.
e Meeting the needs and expectations of interested parties.

To achieve our commitment to the objectives of the ISO standards and foster a culture of continuous
improvement, the company has developed and will continue to operate and maintain an Integrated
Management System in accordance with the requirements of ISO 9001.

It is mandatory for all staff to be conversant with and comply with the requirements of the Integrated
Management System and be responsible for the quality of work they produce.

As part of our commitment to Quality our staff will be trained in the use of the Integrated
Management System to ensure that this policy remains effective and continuous improvement is
achieved.

We measure our progress through setting objectives, documenting plans and reviewing performance.

WML Consultants are committed to the ongoing development and operation of its Integrated
Management System to ensure that client requirements continue to be fully met, and to enhance its
reputation as a competent and reliable provider of high standard professional engineering services.
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